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(in millions of euros) Q12010 Change Change Change
Q1/Q1 Q1/Q4 Q1/Q1*

Net banking income 4,824 +18.8% +7.3% +13.5%
Operating expenses (3,162) +6.2% (0.1%) +1.2%
Gross operating income 1,662 +53.5% +25.1% +47.5%
Cost of risk (1,074) (1.0%) (16.6%)
Operating income 588 nm nm
Equity affiliates 425 +32.4% x2.0
Net income on other assets (163) nm nm
Tax (270) x3.3 nm
Gain (loss) on discontinued operations 4 nm nm
Net income/(loss) 584 x2.4 7.6%
Net income - Group share 470 x2.3 +8.5%
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o Change Change
(in millions of euros) Q1-10 a1/ Q1/as
Net income accounted for at equity (at 25%) 209 +54.8% +23.7%
Change in share of reserves 124 (4.6%) nm
Income from equity affiliates 333 +25.7% +92.9%
Tax* - nm nm
Net income - Group share 333 +86.7% +92.9%

* 2009 EFTICHIBIRITHERIT RO/ EDHEL /O
1.2 LCL

o Change Change
(in millions of euros) Q1-10 a1/ Q1/as
Net banking income 965 +3.2% (4.6%)
Operating expenses (641) (1.1%) (2.9%)
Gross operating income 324 +12.9% (7.9%)

Cost of risk (96) (2.8%) (30.6%)
Operating income 228 +21.2% +6.8%

Net income - Group share 151 +21.2% +6.8%
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o Change Change
(in millions of euros) Q12010 a1/al Q1/as
Net banking income 722 +4.8% (2.4 %)
Operating expenses (478) (0.1%) (3.8%)
Gross operating income 244 +16.0% +0.5%
Cost of risk (350) +31.5% +26.9%
Equity affiliates 47 +1.1% x2.1
Pre-tax income (59) x5.9 nm
Net income from discontinued activities 4 nm nm
Net income - Group share (97) x4.6 nm
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o Change Change
(in millions of euros) Q1-10 Ty Q1/as
Net banking income 983 +15.3% +0.8%
Operating expenses (429) (0.4%) (3.1%)
Gross operating income 554 +31.2% +4.1%
Cost of risk (328) +23.6% (22.9%)
Operating income 226 +44.2% x2.1
Equity affiliates 3 nm nm
Pre-tax income 229 +44.0% x2.1
Net income - Group share 127 +40.3% (15.8%)

4. BEER. RER. T5MR—L-10FT
o Change Change Change
(in millions of euros) Q1-10 Q/at* Q1/as* Qa1
Net banking income 1,183 +54.1% +13.1% +24.1%
Operating expenses (615) +39.5% +8.4% +5.8%
Gross operating income 568 +74.0% +18.8% +52.5%
Cost of risk (2) nm nm nm
Equity affiliates 1 nm nm nm
Pre-tax income 564 +71.8% +18.0% +51.5%
Net income - Group share 349 +53.3% (3.4%) +49.4%
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Q12010 Change Change
(in millions of euros) Q12010 On.gc.n.ng Q1191 Q1/94
activities Ongoing Ongoing
activities activities
Net banking income 1,281 1,463 (8.6%) +20.3%
Operating expenses (829) (804) +6.6% +2.5%
Gross operating income 452 659 (22.1%) +52.8%
Cost of risk (287) (147) (51.3%) (24.0%)
Operating income 165 512 (5.9%) x2.1
Equity affiliates 34 34 (8.6%) x2.3
Pre-tax income 199 546 (6.4%) x2.1
Tax (34) (154) (9.6%) x5.0
Net income - Group share 157 379 (5.1%) +75.2%
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Change Change

(in millions of euros) Q1 2010 Y Q1/as
Net banking income 651 +42.8% +12.3%
Operating expenses (202) (3.6%) +0.2%
Gross operating income 449 +82.3% +18.8%
Cost of risk (131) (52.2%) (27.3%)
Operating income 318 nm +61.0%
Equity affiliates 33 (13.4%) x2.3

Pre-tax income 351 nm +65.0%
Tax (95) nm x2.4

Net income - Group share 246 nm +45.7%
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R Change Change
(in millions of euros) Q12010 Qa1 Q1/Q4
Net banking income 812 (29.0%) +27.6%
Operating expenses (602) +10.5% +3.3%
Gross operating income 210 (65.0%) x4.0
Cost of risk (16) (41.9%) +25.8%
Operating income 194 (66.1%) x4.7
Equity affiliates 1 nm (10.0%)
Pre-tax income 195 (65.8%) x4.7
Tax (59) (64.8%) nm
Net income - Group share 133 (66.3%) x2.8
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it E %
o Change Change
(in millions of euros) Q1-10 Qi Q1/as
Net banking income (182) (58.9%) (32.8%)
Operating expenses (25) (13.8%) (24.2%)
Gross operating income (207) (56.1%) (31.9%)
Cost of risk (140) +4.5% (36.9%)
Pre-tax income (347) (42.7%) (34.0%)
Tax 120 (33.7%) (35.1%)
Net income - Group share (222) (46.6%) (33.3%)
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AYL—2avBETRH. R—rI+UF OEIMOIEZ (L, 2009 FICHBIN-REALTFEICRSZIDELE>TNE
Yo MAT.IFRVFYIGBRERKRXTINTATIZEEFERITICREASIALVEEDOLDLLG>TEYE
-d—o

ERTRE MBI NL—TREAF 12 BL—DOOREEREA—AT22F1—00REEF LW=LEL,
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6. I—RL—r-tU2—(ZDOMMBHINEZFE)

o Change Change
(in millions of euros) Q1-10 Q/al* Q1/as*
Net banking income (310) (11.9%) +31.3%
Operating expenses (170) (9.0%) +0.7%
Gross operating income (480) (10.9%) +18.6%
Cost of risk (11) (41.9%) (64.7%)
Operating income (491) (12.0%) +12.4%
Equity affiliates 7 nm nm
Net gain/(loss) on disposal of other assets (160) nm nm
Pre-tax income (644) +9.6% +44.8%
Net income - Group share (550) +44.1% +79.2%

%  BFT /Y22 (BFT Banque) & 2010 £ 1 ¥ K/C3—KL—f - E2 E—~BELECEN S, LEDHEVEL, TOT4—V X=X (ZHFEY)TT,

11



GULT4-FT)AN-TN—TEHRE

GLTA-T7I)AILNDHMABETIL—TREDIE. TIL—T - R—XTF7 LT« (Amundi) D EIEE . Ht A X (Caceis) D
B, ELVSEBDIEANH o= RO BERANPLREICADNWDN, TRTODEELHFTHERAMELES
EENDRRERIRL., IERIBEAL T2, 285D 949 Ea—N0&iEYFELT =,

SE1EPHOETERMAIZIIFTHILE 158%ED 83 E1—0ERYFEL-, B BIXFTIE BB L TEX 5.3%1
MLELED, SBAESRICHEV. ATEEHEDOLETIX 2750EMICBEFYEL .

EELBARIIHMEETOEBNAKREICIFRATHoL-CELEEL. AMERBH LT 36.6%1E . AT EALE TIE
172% @ 33 E1—O0%E/m LN -LELT,

2010 &5 1 WEHICIZTURYFAKIBLEFTMBEEIToICEMhod URVEEERITHIERBELLE TIFF
B ATOEEHTIE 172% B LEL,

€ Q1-10 AQ1Q1 AQ1/Q4*
Net banking income 8,335 +15.8% +4.3%
Operating expenses (5,030) +5.3% (2.7%)
Gross operation income 3,305 +36.6% +17.2%
Cost of risk (1,541) (1.2%) (11.8%)
Operating income 1,764 X2.1 +64.6%
Equity affiliates 89 64.8% X2.8
Net income on other assets (162) nm nm
Pre-tax income 1,691 +85.2% +51.1%
Tax (633) +41.3% X5.8

ILTA4THUAIL SAD 2010 £5F 1 MEHOMBERE. ATLRV)—ARVHFEHOERIEREINTOVET . ETORFIERIE. BHEFEREEOHT.

http:/finance.credit-agricole.com M “BA #F1EIR" TAF T HLENARETT . CNODERIE. ISVRERTIBZEEFTDOESHS L. 451-1-2 of the Code Monétaire et
Financier and articles 222-1 et seq. MR EICH ST, LT 7H AL SAICKYLRFHSATVET,

Press relations Investor relations +33 (0) 1 43 23 04 31
Denis Kleiber +33 (0) 1 43 23 26 78

Crédit Agricole S.A. Nathalie Auzenat +33 (0) 1 57 72 37 81

Anne-Sophie Gentil @ +33 (0)1 43 23 37 51 Sébastien Chavane +33 (0) 1 57 72 23 46
Fabienne Heureux +33 (0) 1 43 23 06 38

M: Communication Marie-Agnés Huguenin +33 (0) 1 43 23 1599

Louise Tingstrom @&  +44 (0) 789 906 6995 Aurélie Marboeuf +33 (0) 1 57 72 38 05

Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts under the
meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, § 10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and regulatory environment.
Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset depreciation.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures in this document have been drawn up in accordance with the IFRS accounting standards adopted by the European Union.
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HLT4-7H)a)L SAEHERE

(in millions of euros) Q12010 Change Change Change
Q1/Q1 Q1/Q4 Q1/Q1*

Net banking income 4,824 +18.8% +7.3% +13.5%
Operating expenses (3,162) +6.2% (0.1%) +1.2%
Gross operating income 1,662 +53.5% +25.1% +47.5%
Cost of risk (1,074) (1.0%) (16.6%)
Operating income 588 nm nm
Equity affiliates 425 +32.4% x2.0
Net income on other assets (163) nm nm
Tax (270) x3.3 nm
Gain (loss) on discontinued operations 4 nm nm
Net income/(loss) 584 x2.4 7.6%
Net income - Group share 470 x2.3 +8.5%

x A—&pHEAR—2
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EBFAIRE

1. ISVRERDYT—IL- ">

1.1. UL T4 7T #IBRIT

o Change Change
(in millions of euros) Q1-10 a1/ Q1/as
Net income accounted for at equity (at 25%) 209 +54.8% +23.7%
Change in share of reserves 124 (4.6%) nm
Income from equity affiliates 333 +25.7% +92.9%
Tax* - nm nm
Net income - Group share 333 +86.7% +92.9%

* 2009 EFTICHIBIRITHERIT RO/ EDHEL /O
1.2 LCL

o Change Change
(in millions of euros) Q1-10 a1/ Q1/as
Net banking income 965 +3.2% (4.6%)
Operating expenses (641) (1.1%) (2.9%)
Gross operating income 324 +12.9% (7.9%)

Cost of risk (96) (2.8%) (30.6%)
Operating income 228 +21.2% +6.8%

Net income - Group share 151 +21.2% +6.8%




2. EfY)T—IL-oxY
F1OEHOER)T—IL-N\OF 08I, XU RBRBFOEILICKDIEZELZITEL:

IURYFE 2010 FFE 1 MEHIZHILT A9 T4/ > (Credit Uruguay Banco) Z £ BURICHEWVEEL-S %
BRIFTIE. BT —IL-NoXx T EBMIEERGHERBLELZ, RBZEICLIMABIIL—TRESF~DEFEILSEH
1 [MEHJ(C 8800 Fa—0O&, BIERBHLE TREON: 65%DFHDELYELIz, JLT 4T 2-EOvI(Credit du
Maroc). R JL T 477U -TOTHIHIZIEFR T, RITHEFEHFI 25 (L 81F F BF A LL TIZIZHE T (0.8% )
TLz. EXRFNFZORAD TR ERFHLLT5.8%TL Iz, VRVBEEE A LRI FE R AL TIXIFEFEE L TLEZA.
BT HIC L TIE 301 %A LEL, EZINA(F 1.02E1—0OT, BTEFHLLELEERL T 14.8%EMLELT -,

EARTHE. ZVRIFZEDEEE. IVRIENBERFETEOITRTOETAVMIBELT. R KRB LITHN254E2
—OEWNSERBEDSI HET OIS BRYT—IL-NOF UV THMADREFIFIDYORR[BLICLIEEERD
cEEBYFELE,

BT IVRIFEEDH. BRIV T—IL-NOF O HPAQOMFI T IL—TIRES 1L 2010 F£5F 1 MEHAZ 9700
Fai—OmiEkEst ELv=LELT,

B LT D 2009 EEREHEL, 2010 FE 1 BEBZOL T DT FA - INTFEBBMBICIHNVERLIECEICLEHEEFHRFATT,

o Change Change
(in millions of euros) Q12010 a1/al Q1/as
Net banking income 722 +4.8% (2.4 %)
Operating expenses (478) (0.1%) (3.8%)
Gross operating income 244 +16.0% +0.5%
Cost of risk (350) +31.5% +26.9%
Equity affiliates 47 +1.1% x2.1
Pre-tax income (59) x5.9 nm
Net income from discontinued activities 4 nm nm
Net income - Group share (97) x4.6 nm

FYoxCBWT. IR X OEERBIZIERICHBLELZ VAN -BAFEICE DS, I VYELOTVSE
HBEEZRBICHOLIZCENS, EFIEHEKRIBICHBL. MITEBMAIEIE 25.1%EMLELIz. MAT. TV
RUFOEMEF I 2010 FEFHELIVEESHBLEL . BIC,. TURYFIFXILT4- 75 UL SADKIEICED
T.REMMIVEEIRINTESERAEL. T THPELSOLRFEEMEILHOLBVEVSIUR) T E O RE
[CHEHLT . BELEARDBALEMRALENTEELz, ZERITKIBICHIBESIN . TOHRR. EXHFIEE1X 4600 B
a—OIcEmMLEL,
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V=



BIZ.OLTA4TH)AIL SAIZABITTORS L AVEBIETBHETT . ILTA-FHI UL SAIZATH -S>
NAOD 150 Hhi5 200 DX EEZEIRTHEIZE T APV THRDOEXERHEEET 900 UL EICHEKRT B EIZEKHT,
AB)TTORSLIAVERED I MM D T HAEBIZLEIFEERTY,

BRI, BRRUT—ILEBZRMNREUFERFAICERIETEHETHY. TDEHIZ. YLTA4-IILTT
A+/\>0% BBVA IZFEEI T 52 &ICEE LV =LELT =,

3. EM&mY—ER

o Change Change
(in millions of euros) Q1-10 Ty Q1/as
Net banking income 983 +15.3% +0.8%
Operating expenses (429) (0.4%) (3.1%)
Gross operating income 554 +31.2% +4.1%
Cost of risk (328) +23.6% (22.9%)
Operating income 226 +44.2% x2.1
Equity affiliates 3 nm nm
Pre-tax income 229 +44.0% x2.1
Net income - Group share 127 +40.3% (15.8%)

4. BEER. RER. T5MR—L-10FT
o Change Change Change
(in millions of euros) Q1-10 Q/at* Q1/as* Qa1
Net banking income 1,183 +54.1% +13.1% +24.1%
Operating expenses (615) +39.5% +8.4% +5.8%
Gross operating income 568 +74.0% +18.8% +52.5%
Cost of risk (2) nm nm nm
Equity affiliates 1 nm nm nm
Pre-tax income 564 +71.8% +18.0% +51.5%
Net income - Group share 349 +53.3% (3.4%) +49.4%

* 2009 EDHFMEIL, BFT N2 ODI—KL—f 2 Z—~DFEEFHZEFH,
* k[ —N—X:FLT1DEIR. HEAIDIFESEM, B, HSBC IS5 X DEEHES ., FHEFH,



5. ZFAERXRURERTIT(CA-CIB)

EMEHROEZETCHLOVRKEAZERMBEV R ZANEXRUVEERTHMAXERSMAT. 2010 £5 1 BHH
(2157 Ba—O0#MABEES EWOLEL, FRBEFXLIBLE BEFEAT S ITRIL, MFIZITIL—T
BB 379 Ea—nsiYFELL,

Q12010 Change Change
(in millions of euros) Q12010 On.gc.n.ng Q1191 Q1/94
activities Ongoing Ongoing
activities activities
Net banking income 1,281 1,463 (8.6%) +20.3%
Operating expenses (829) (804) +6.6% +2.5%
Gross operating income 452 659 (22.1%) +52.8%
Cost of risk (287) (147) (51.3%) (24.0%)
Operating income 165 512 (5.9%) x2.1
Equity affiliates 34 34 (8.6%) x2.3
Pre-tax income 199 546 (6.4%) x2.1
Tax (34) (154) (9.6%) x5.0
Net income - Group share 157 379 (5.1%) +75.2%

FICEZENBENBRATH D HRBXICLDIMARTIIL—TREDTFIWFEALL T 75.2%EMLEL -,
O—2 AYUHORTEEEDBIMICKIIZEEFRVA—XT, BITEBMAIIE(L 2000 F£5F 4 MFEHELEERL
T 74%EMLELz, SNIFAT7BEELHTORERRI IV, EYDIF AN IVFY—R-T7/4F U REFXVER
IWR—rYrTODEIERBRTEEDTHYET,

HIC.EREEENCOERE. EBREBIZFELTVWET, IXFVFVIGEEBER) I VAT TINT14TH,
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SE%) ABS(EEHFRIH)RU. RIEANCETIEASEIEALTOET., FHEEXICEHIIREKMAEERLD
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ERTIE. FREBEICLDIMABTITIL—TRES~ADF ST 222 Ea1—0& ATEFHLLE T IU LR D LEL
f=.
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BWN=HIZ, B ICRNA>THET,
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274 REHE
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A HBTH, TADIINIFAFT VR BHEIFAFTUOR RV BERIFATVRADEBETHWVEAVILEEZZLEL
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Change Change

(in millions of euros) Q1 2010 Y Q1/as
Net banking income 651 +42.8% +12.3%
Operating expenses (202) (3.6%) +0.2%
Gross operating income 449 +82.3% +18.8%
Cost of risk (131) (52.2%) (27.3%)
Operating income 318 nm +61.0%
Equity affiliates 33 (13.4%) x2.3

Pre-tax income 351 nm +65.0%
Tax (95) nm x2.4

Net income - Group share 246 nm +45.7%

BRIIEILCEEIN. 2009 FF 1 MFEHLT3.6% D LELE,

JROBEEERX. FEICBEICFARELLGIZHIEHRELTOVAVEOIC, BTEFE AL T 273% A LELE,
BULF17TELI—OERELTHY (2009 F 12 A 31 BEAD 16 E1—O&LRLT)  /A—EIL1 DYRY-Hx
AREEIZXTH)RIEEE AL, 2009 BED 76 R—L XAV ML T, BEEEE 42 R—S R -TRA k&
fd:LJiL/T:o

T7AFT VO RFBEBDMAUBTILN—TREDE. SF 1 EFHAC 246 E1—0OIZEL, FTEFEHD 169 E1—n0
[Zx LT 45.7%EmMLEL -,

BEXMBERUBRERTT

BAMBRUEERTOIRE(TE 1 MFHACRFITHEREL. 2009 F5 4 MFHALL T 16%FMLEL- (FKITESH
DFFMIBERLN—R), 2010 F 5 BICT. VL T4-75 )AL CIB EHET No1DERERITTHYKBERERRA T
DB EBEDNY T2 THSL T2 v7iE%(Citic Securities)[F. RN ICA N FHEILATIHEBEEEIZ, ARIZTSH
AON— I RBEGROBEICE T THEEZRIIBTSELVSIXEICELEZLLELE., ZTOEMIE. DA RER
BEHEL. TOT7 TOEATIETOREBEZRA . PETBICRAZE O ZHNRBRTTO72E M
EL. R EFBERRETD. MTRDIAHSHE. RU. BERITERITHENSEDTT,

R Change Change
(in millions of euros) Q12010 Qa1 Q1/Q4
Net banking income 812 (29.0%) +27.6%
Operating expenses (602) +10.5% +3.3%
Gross operating income 210 (65.0%) x4.0
Cost of risk (16) (41.9%) +25.8%
Operating income 194 (66.1%) x4.7
Equity affiliates 1 nm (10.0%)
Pre-tax income 195 (65.8%) x4.7
Tax (59) (64.8%) nm
Net income - Group share 133 (66.3%) x2.8

2010 EF 1 M HICEHEEERIFE. FREZIG . NB(XFTER YL T 23%EML. 5.32 E1—0&iY
Flize COEBEFEBEHETINTAITRCEDPMBENBRATHoI=2E. BT, 2009 ERDIEENS, BENEOM
[CEELTWNSZEIZKEINDTYT, BEEEH. RV, BEERTHBRRALGNRBREBTHo>-EFVLEL-,

227 )L—(Cheuvreux) & CLSA DL ICH ITHEHFEHFN. SEEHRICHNGTTIER ICHBLI-CELL . R ET
HRTUNTAT . JO—H—FEHB RE. FENAF—-H—EX) QI (ERTEF HLL T 6%EML. 3.78 E1—
O&RYFELR, —a—IyY (Newedge) (FTSAL-TO—AHLyCOE RIS BHTORENFRAT, EBHIETORY
T ROV EBICHRIEWLEL, AHBESOFTMIBIX. 2010 FF 1 MEHICETAFTRADFEELLY, 9800 5
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1—OmELRFFFELEL

ULZE5 95 BEATIGHMAEIRERITHMAICES T #HESZTEDOINEIL 8121 —0EAY, 2009 F5 4 M
BALE T 27.6%EMLELT =,

BEATIGEHMERERTEHMICHIT2ERIIATEFE L T3.3%EMLEL:, DXMIEERTBEYICEESO,
2009 F55 4 M HAIZ 1200 FA—ATH=DITH L. SEFHAICIE 1600 F1—AELGYELTZ, ZDLEIZ, ##k
FEDOVaR(I7Ya—TYr)RY HRmAEBLFEEE)F 3500 F1—OLLSYIYREKRIBIZCTRERZAKEIZY ZXOEH
AZf=—AT.INEDEMZEZER V=-LELT=,

BEAMBEHMICET5H5ISROMAETIL—TRESIZ1.33E1—0L, 2009 FF 4 MEHALLT28{FEA4YE
L=,

it E %
o Change Change
(in millions of euros) Q1-10 Qi Q1/as
Net banking income (182) (58.9%) (32.8%)
Operating expenses (25) (13.8%) (24.2%)
Gross operating income (207) (56.1%) (31.9%)
Cost of risk (140) +4.5% (36.9%)
Pre-tax income (347) (42.7%) (34.0%)
Tax 120 (33.7%) (35.1%)
Net income - Group share (222) (46.6%) (33.3%)

MG EREICLANAFESE 1 LRI 182 EI—ODFEELAYEL=, ChI(F 2009 F5E 4 MEHD 2.71 B
—ONFFELELRTIE, KIBLRELLYET,

CDO. CLO. BU'. ABS R—bT4 A DRMKRKGEELBEEREDHTRIE., 2009 FLYFDLBNLOD. 5IEHKE.
RTFMICEELTAYET ., ChnE. XEOBRFAEEQ—CRAGERDIC, BITEFMAE. RV BIBERHME.
R EMEDIRNEAEERICEAL T, FHEEABEFF LSS EEBET H-6HTY,

AYL—2avBETRH. R—rI+UF OEIMOIEZ (L, 2009 FICHBIN-REALTFEICRSZIDELE>TNE
Yo MAT.IFRVFYIGBRERKRXTINTATIZEEFERITICREASIALVEEDOLDLLG>TEYE
-d—o

ERTRE MBI NL—TREAF 12 BL—DOOREEREA—AT22F1—00REEF LW=LEL,
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6. I—RL—r-tU2—(ZDOMMBHINEZFE)

o Change Change
(in millions of euros) Q1-10 Q/al* Q1/as*
Net banking income (310) (11.9%) +31.3%
Operating expenses (170) (9.0%) +0.7%
Gross operating income (480) (10.9%) +18.6%
Cost of risk (11) (41.9%) (64.7%)
Operating income (491) (12.0%) +12.4%
Equity affiliates 7 nm nm
Net gain/(loss) on disposal of other assets (160) nm nm
Pre-tax income (644) +9.6% +44.8%
Net income - Group share (550) +44.1% +79.2%

%  BFT /Y22 (BFT Banque) & 2010 £ 1 ¥ K/C3—KL—f - E2 E—~BELECEN S, LEDHEVEL, TOT4—V X=X (ZHFEY)TT,
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GULT4-FT)AN-TN—TEHRE

GLTA-T7I)AILNDHMABETIL—TREDIE. TIL—T - R—XTF7 LT« (Amundi) D EIEE . Ht A X (Caceis) D
B, ELVSEBDIEANH o= RO BERANPLREICADNWDN, TRTODEELHFTHERAMELES
EENDRRERIRL., IERIBEAL T2, 285D 949 Ea—N0&iEYFELT =,

SE1EPHOETERMAIZIIFTHILE 158%ED 83 E1—0ERYFEL-, B BIXFTIE BB L TEX 5.3%1
MLELED, SBAESRICHEV. ATEEHEDOLETIX 2750EMICBEFYEL .

EELBARIIHMEETOEBNAKREICIFRATHoL-CELEEL. AMERBH LT 36.6%1E . AT EALE TIE
172% @ 33 E1—O0%E/m LN -LELT,

2010 &5 1 WEHICIZTURYFAKIBLEFTMBEEIToICEMhod URVEEERITHIERBELLE TIFF
B ATOEEHTIE 172% B LEL,

€ Q1-10 AQ1Q1 AQ1/Q4*
Net banking income 8,335 +15.8% +4.3%
Operating expenses (5,030) +5.3% (2.7%)
Gross operation income 3,305 +36.6% +17.2%
Cost of risk (1,541) (1.2%) (11.8%)
Operating income 1,764 X2.1 +64.6%
Equity affiliates 89 64.8% X2.8
Net income on other assets (162) nm nm
Pre-tax income 1,691 +85.2% +51.1%
Tax (633) +41.3% X5.8

ILTA4THUAIL SAD 2010 £5F 1 MEHOMBERE. ATLRV)—ARVHFEHOERIEREINTOVET . ETORFIERIE. BHEFEREEOHT.

http:/finance.credit-agricole.com M “BA #F1EIR" TAF T HLENARETT . CNODERIE. ISVRERTIBZEEFTDOESHS L. 451-1-2 of the Code Monétaire et
Financier and articles 222-1 et seq. MR EICH ST, LT 7H AL SAICKYLRFHSATVET,

Press relations Investor relations +33 (0) 1 43 23 04 31
Denis Kleiber +33 (0) 1 43 23 26 78

Crédit Agricole S.A. Nathalie Auzenat +33 (0) 1 57 72 37 81

Anne-Sophie Gentil @ +33 (0)1 43 23 37 51 Sébastien Chavane +33 (0) 1 57 72 23 46
Fabienne Heureux +33 (0) 1 43 23 06 38

M: Communication Marie-Agnés Huguenin +33 (0) 1 43 23 1599

Louise Tingstrom @&  +44 (0) 789 906 6995 Aurélie Marboeuf +33 (0) 1 57 72 38 05

Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts under the
meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, § 10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and regulatory environment.
Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset depreciation.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures in this document have been drawn up in accordance with the IFRS accounting standards adopted by the European Union.




C¢
CREDIT AGRICOLE S.A.
[KFEIXRIBYY—XDFE XD Credit Agricole Group Results at 31 March 2010 D #ERTY])

2010 54128 /\Y

2010E 1M 11

HLT4-7H)al-FTIL—F*

FAE (T IL—TIRES) 949 21 —0DO
T4F71HE:10.0%

9LT4-F45)aS.A.

o BITEBMFII AERBAL 18.8%EM. A—FH{R—RT 13.5%1EmM
o  HELNE - ERILL 535%N. A—FHER—XT 47.5%IEMN

s VYRVBEEER:MERKL 1.0%HE

o HMFB/E(TIL—TRES): 4T EI—ORIERML 23

e TA4F71HE:96%. N A7 -T47 1 LE:9.2%

*¥IL T FI YN SA RO IEIRTTD 1005F )k B

2010 E 5 1 MEHOEBEZREITOHIC. SB35 812 B )LR-AAVEEELEL. ILT4-T7HF )AL SADEEE
‘BENTHhNnEL,

ER. AV ERTBEZLOREZEIHO-LOD KA. FAEHBRLBULVKR T T.ILT4- 75l SAIEA
BONERBOHBUEFERTAENTEELE MABR T IL—TRED) IF. TRTOEESF CIHFRBEZTIROEL:
=12.2010 F5F 1 MFEHTIXRIEREL 2 EULDHRUZEZEMRL. 47 EI—REFTYELT-,

W, D BEREALALICK AL, BITEBMAZE 135%8ML, —F, B2ERIFEHEE(12%
) DRBICEE I CEAD, EERAR N ERBHLTIMEL, SR L ROFEBERBRT BLDLLYE
Ltze URVEEBADEEHAN 10%0OHIE, RELTNECES, BEBFROBMITESLELE,

BERBZALETIEEFT. WTFTAE. COEIBRVNEAVILERBLTVET, 75V RERDYFT—IL- /0%
DUEHMATIE, I RITOVT—ILERICEITHBITERMAED 83%ELBU. EEE (72%EM) . MEERS
(3.2%1#) , L ICEREAICHERS L EL =, LCL TIZ 43000 DR O FEAKEIE LAY, 2009 F£5 1 M HALE T 27%D
EmEGYFELz, — A HETRLIX 136%EBML. BEAFEO—VEMESK 6%AIEMLELZ, ZDLIIC,
GLTA TN T L—=TEIZVARFIZEITH Ny TEmisE O EERE T I EERYELE- BERYT—
WX VT BEICBVWTR. TL—THNEEEBEZE DI OHIDERTESNEILTWRIZEEHLST ., iR
ITEBEMAET 48%EMUIV=LELT =,

EMEMY—ERBMICHEEELTE. BENRB T ERBFLHLT 153%EMLEL: EEER. RE. RU. 7
FAR—F-NOFXVTEETIE. 7LYT 4. (Amundi) ZR8I1EZ L. HEA R (CACEIS) ZBIRLI-Z LI X AN . B
FIFBFICHBLEL, IR DMREES 2009 F£5 1 MFHALLTIREBED 146 Ea—OLlgofZem i, RERM
DIRITEBEMANIE L 541%EMLELZ(R—FHR—XTIE 24.1%1EM),

1



FEABERVKRESRTHMATK. MTERBOKENEEULIZEN 2 -IENS. BIFEZEICKDINE(X 8.6%F
DLELF, LALETEALL T, B D T, CA-CIB ARSI F¥— KR I7AF U AEAM LD HERNEEIZLY.,
URE (X 20.3% DEMELE>THYET,

ERMERICLIELEN _FICRALEZ. ZABEERVEERTHMAOMAE T IIL—TRES L. 5 1 EFEHI
157 E1—0%Z5 EWVELELE LT 753l SAIF—SBEEISOBRIZE - TRETIRKRMTIELEE
LEUREEEZBZDHIZEELTLSEDOD, ERICKELTVWSERIFTEAEVICELZHE T TEY. BFEBEICLSF
ICKY (3791 —0) . FMMEEICLKDIARMNERHITRINT HIEMNTEFELT,

F)OXTE BFEREDFLLGVICEI M DOT FEMICERLEZURANSHEOESIZHEL. TVORIFDE
EFIIEIL 4600 FA—RIZETHEWZLELZ LT FHUANIZEDIVRIXTDOXRENEYIL. v—DU L
HMITEENSDERANHELI2D, IR 25.1%EEL. — A . EXERIL 5.7%F AV =LELIz, LAL. #if:z
HEEICETIIRVEEEZERIZEVCENMDOLT 1 EULRIICEASh-RFEEIZHLD., /OB FOIKR
DNITRTDBEICHETLHILEZZRELT.E 1 MFEHICIIHLEBEORREES BEFH LVLEL,

EEICREWL, /T -H A0 (Intesa SanPaolo) [CH1T58E1t1 %D 0.8% DHAFTAIEL 2 BXREFTIZETLELS =,
ZFDEH.SE 1 EFERICEIOFTAICHESELXREFTFLELTBYET,

HLFAFIUAL SAOHHES L—TRES E. 8 1 WEHIC 47 B1—-0LBYE . AANEERTEAR
THFAOERGELCLIBBE (LT FU AT ORORNBEREETE. F | MEHOMFAILEE 85 B2
—OEBY  CORFRT N—TEELROEMELYRBICHLTRLTVDEERET,

*

R AENREIC LR NOVERE. UTOLIBIAVMERERLELE ICOREFTIL—T2EKLBATH
BIEEEMITTEBYET AFICUT—IIEMIE. CONHTHEANBVEBEEFE ERODEAVILNELTIND
CEERLTWET ILTAFIILANE ISV RDMBHEICIRG W EHEBERTICRETHY . T, 75V
FIZLBWTLEELERMON— I —THAIILEZHRTIIDTHYET . ChFETU LI BBt X E—FR.4$H
DHLWVEFRATICH>CT.BEDEBICKHADLICRTAMETHYFET . )

F—DITEITAT A T4 —DP v - R—IL-2TLIE UTOESIZHIFMAFEL;TE 1 MEHOR R,
18 # AN B LY I7+—HR - ASTO—AIEHRIZERLELE-ER. SIERZALETELU E(2EMULNV=LEL
e TN—TORKBEEENFRATH LT THRLEANEERVBRERTEHME 157 E1—0DJ )L—THiF
BADFEEER W LELIZ. CNODREFF . FUIYTHESNDIAREEADSI B TERSITITo1zL
TOHERTY,

2010 FRERTDa—)L

20105 A 19 H FR#E=

2010 5 B 27 8 ¥FELB

2010 % 6 A 21 H [EEE/NAY=

2010 £ 8 A 26 B 2010 58 1 M3 H. RU, EHHRE
2010 &£ 11 H 10 H 2010 FE 3 MFH. RV 94 ARE




HLT4-7H)a)L SAEHERE

(in millions of euros) Q12010 Change Change Change
Q1/Q1 Q1/Q4 Q1/Q1*

Net banking income 4,824 +18.8% +7.3% +13.5%
Operating expenses (3,162) +6.2% (0.1%) +1.2%
Gross operating income 1,662 +53.5% +25.1% +47.5%
Cost of risk (1,074) (1.0%) (16.6%)
Operating income 588 nm nm
Equity affiliates 425 +32.4% x2.0
Net income on other assets (163) nm nm
Tax (270) x3.3 nm
Gain (loss) on discontinued operations 4 nm nm
Net income/(loss) 584 x2.4 7.6%
Net income - Group share 470 x2.3 +8.5%

x A—&pHEAR—2

2000 FEE 1 MFHIC. ILT4-7J UL SADOBITEBMFIEE (. 2009 F£5 1 M3 HLk 18.8%IFNML . 48.24 &
A—AEBEYFEL, A—FUR—XTIE. BIERBHL 135%EMLEL, BTEFMARICIX.AT7EELEDE
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AR—NOFVTHE12E1—0OG41%E)DE S . 2EATHBYET . F-. EMER Y —EXBMOEENK
FITIFR T, BITEFMAIZNBERZALL T 15.3%E ML, 983 Ea—0OLkr1=2&IZ&BFELHYFELI=, LCL
EER)T—IL-N\OF T (BN E DB UL EFHEL., BIFEDIREEIL 3.2%ED 965 E1—0O, BF(L 4.8%IED
1222 —0. F#FEnTnERLEL
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1. ISVRERDYT—IL- ">

1.1. UL T4 7T #IBRIT

o Change Change
(in millions of euros) Q1-10 a1/ Q1/as
Net income accounted for at equity (at 25%) 209 +54.8% +23.7%
Change in share of reserves 124 (4.6%) nm
Income from equity affiliates 333 +25.7% +92.9%
Tax* - nm nm
Net income - Group share 333 +86.7% +92.9%

* 2009 EFTICHIBIRITHERIT RO/ EDHEL /O
1.2 LCL

o Change Change
(in millions of euros) Q1-10 a1/ Q1/as
Net banking income 965 +3.2% (4.6%)
Operating expenses (641) (1.1%) (2.9%)
Gross operating income 324 +12.9% (7.9%)

Cost of risk (96) (2.8%) (30.6%)
Operating income 228 +21.2% +6.8%

Net income - Group share 151 +21.2% +6.8%




2. EfY)T—IL-oxY
F1OEHOER)T—IL-N\OF 08I, XU RBRBFOEILICKDIEZELZITEL:

IURYFE 2010 FFE 1 MEHIZHILT A9 T4/ > (Credit Uruguay Banco) Z £ BURICHEWVEEL-S %
BRIFTIE. BT —IL-NoXx T EBMIEERGHERBLELZ, RBZEICLIMABIIL—TRESF~DEFEILSEH
1 [MEHJ(C 8800 Fa—0O&, BIERBHLE TREON: 65%DFHDELYELIz, JLT 4T 2-EOvI(Credit du
Maroc). R JL T 477U -TOTHIHIZIEFR T, RITHEFEHFI 25 (L 81F F BF A LL TIZIZHE T (0.8% )
TLz. EXRFNFZORAD TR ERFHLLT5.8%TL Iz, VRVBEEE A LRI FE R AL TIXIFEFEE L TLEZA.
BT HIC L TIE 301 %A LEL, EZINA(F 1.02E1—0OT, BTEFHLLELEERL T 14.8%EMLELT -,

EARTHE. ZVRIFZEDEEE. IVRIENBERFETEOITRTOETAVMIBELT. R KRB LITHN254E2
—OEWNSERBEDSI HET OIS BRYT—IL-NOF UV THMADREFIFIDYORR[BLICLIEEERD
cEEBYFELE,

BT IVRIFEEDH. BRIV T—IL-NOF O HPAQOMFI T IL—TIRES 1L 2010 F£5F 1 MEHAZ 9700
Fai—OmiEkEst ELv=LELT,

B LT D 2009 EEREHEL, 2010 FE 1 BEBZOL T DT FA - INTFEBBMBICIHNVERLIECEICLEHEEFHRFATT,

o Change Change
(in millions of euros) Q12010 a1/al Q1/as
Net banking income 722 +4.8% (2.4 %)
Operating expenses (478) (0.1%) (3.8%)
Gross operating income 244 +16.0% +0.5%
Cost of risk (350) +31.5% +26.9%
Equity affiliates 47 +1.1% x2.1
Pre-tax income (59) x5.9 nm
Net income from discontinued activities 4 nm nm
Net income - Group share (97) x4.6 nm

FYoxCBWT. IR X OEERBIZIERICHBLELZ VAN -BAFEICE DS, I VYELOTVSE
HBEEZRBICHOLIZCENS, EFIEHEKRIBICHBL. MITEBMAIEIE 25.1%EMLELIz. MAT. TV
RUFOEMEF I 2010 FEFHELIVEESHBLEL . BIC,. TURYFIFXILT4- 75 UL SADKIEICED
T.REMMIVEEIRINTESERAEL. T THPELSOLRFEEMEILHOLBVEVSIUR) T E O RE
[CHEHLT . BELEARDBALEMRALENTEELz, ZERITKIBICHIBESIN . TOHRR. EXHFIEE1X 4600 B
a—OIcEmMLEL,

2000 F 5 1 MFHADIVRVBEAEEREFIOvORBRFRRERBR I ARG HBZLEBALIZIENS, 254 Ea—0&
BYFELTz, YRS BEEBRICI >TEMTEENBE LG ZIENL. FHHRO—DURIVEEERAIEINBYIE
KO THYET . F . RMNEERY IMF XY ryORBEREBEERBLIIENS. VLT TH YL SAIK
IVRUFDURNS -BEFBEORBELERIILTEYET,

AR TP TlX,. AL T )L 7R 7 (Cariparma FriulAdria)A\ @& 124 B ITEY . SEAS RN EM =28 RU,
2009 £ 7 BICA—N—FRSOhD4—(HEEBFHH)NRELICESI-ILIZED. IMTRDEEFZITELT,
RITEBMAE L. FHEHBBRALEBRHBL,. 2- RSP IERICEALZICEEDLL T SIFERBFEHALTT.1%
BOLELZ, AN -TUDILTRIYZHNRBEREROMEKEZE LIS, ERHOMBUERIER LT
1.2%ICBFEYELz, F1NHFHOIRNEIEERITERNTE AL (BT EA L T 9.0%R) . R EFES 76 ~—
DR RAVRERYFELT=,

AV -TY TR TIZEBMABRTIN—TIRES~DEFE (L. 2010 F£5 1 MFH(Z 3300 F1—AEHYFE
LTz BUISILT-TUILTE)T - TIL—TDAR) 7 TOHMFNLEIE, 2010 F£5 1 MFHIZ 5150 Fa—aEHYFEL
V=



BIZ.OLTA4TH)AIL SAIZABITTORS L AVEBIETBHETT . ILTA-FHI UL SAIZATH -S>
NAOD 150 Hhi5 200 DX EEZEIRTHEIZE T APV THRDOEXERHEEET 900 UL EICHEKRT B EIZEKHT,
AB)TTORSLIAVERED I MM D T HAEBIZLEIFEERTY,

BRI, BRRUT—ILEBZRMNREUFERFAICERIETEHETHY. TDEHIZ. YLTA4-IILTT
A+/\>0% BBVA IZFEEI T 52 &ICEE LV =LELT =,

3. EM&mY—ER

o Change Change
(in millions of euros) Q1-10 Ty Q1/as
Net banking income 983 +15.3% +0.8%
Operating expenses (429) (0.4%) (3.1%)
Gross operating income 554 +31.2% +4.1%
Cost of risk (328) +23.6% (22.9%)
Operating income 226 +44.2% x2.1
Equity affiliates 3 nm nm
Pre-tax income 229 +44.0% x2.1
Net income - Group share 127 +40.3% (15.8%)

4. BEER. RER. T5MR—L-10FT
o Change Change Change
(in millions of euros) Q1-10 Q/at* Q1/as* Qa1
Net banking income 1,183 +54.1% +13.1% +24.1%
Operating expenses (615) +39.5% +8.4% +5.8%
Gross operating income 568 +74.0% +18.8% +52.5%
Cost of risk (2) nm nm nm
Equity affiliates 1 nm nm nm
Pre-tax income 564 +71.8% +18.0% +51.5%
Net income - Group share 349 +53.3% (3.4%) +49.4%

* 2009 EDHFMEIL, BFT N2 ODI—KL—f 2 Z—~DFEEFHZEFH,
* k[ —N—X:FLT1DEIR. HEAIDIFESEM, B, HSBC IS5 X DEEHES ., FHEFH,



5. ZFAERXRURERTIT(CA-CIB)

EMEHROEZETCHLOVRKEAZERMBEV R ZANEXRUVEERTHMAXERSMAT. 2010 £5 1 BHH
(2157 Ba—O0#MABEES EWOLEL, FRBEFXLIBLE BEFEAT S ITRIL, MFIZITIL—T
BB 379 Ea—nsiYFELL,

Q12010 Change Change
(in millions of euros) Q12010 On.gc.n.ng Q1191 Q1/94
activities Ongoing Ongoing
activities activities
Net banking income 1,281 1,463 (8.6%) +20.3%
Operating expenses (829) (804) +6.6% +2.5%
Gross operating income 452 659 (22.1%) +52.8%
Cost of risk (287) (147) (51.3%) (24.0%)
Operating income 165 512 (5.9%) x2.1
Equity affiliates 34 34 (8.6%) x2.3
Pre-tax income 199 546 (6.4%) x2.1
Tax (34) (154) (9.6%) x5.0
Net income - Group share 157 379 (5.1%) +75.2%

FICEZENBENBRATH D HRBXICLDIMARTIIL—TREDTFIWFEALL T 75.2%EMLEL -,
O—2 AYUHORTEEEDBIMICKIIZEEFRVA—XT, BITEBMAIIE(L 2000 F£5F 4 MFEHELEERL
T 74%EMLELz, SNIFAT7BEELHTORERRI IV, EYDIF AN IVFY—R-T7/4F U REFXVER
IWR—rYrTODEIERBRTEEDTHYET,

HIC.EREEENCOERE. EBREBIZFELTVWET, IXFVFVIGEEBER) I VAT TINT14TH,
TOEEERICEIZFEEADEZEIL, HIEXOHEEILTHIZEDFHETIELEL, CDOMBEFIERE %), CLO(O— R
SE%) ABS(EEHFRIH)RU. RIEANCETIEASEIEALTOET., FHEEXICEHIIREKMAEERLD
ABS CDO MEIMRZFEIZDVWTORIIRZELLEELTWAICEEAHLLT HRICEAITIERIEE D AHELNTNET,
ERTIE. FREBEICLDIMABTITIL—TRES~ADF ST 222 Ea1—0& ATEFHLLE T IU LR D LEL
f=.

MGEEZEICHBITSAORMIREELEER(E 55% T, — A URVBEEERIX., H-ICHEEBICRFEE LGS ZHAERELTY
BWN=HIZ, B ICRNA>THET,

BEEOAREGBICEN. THIRAIANDIIVAR—Ury—Z2HOLTWAIENETERT, YRVBIREI KON THET,

TOMRR.BHIZES VaR(T7)2a—T IR HZREBRFBRE) ICETERITUTAHMETLTEY, 2009 F
12 A 31 BIZ2900 F1—ATH>1=DIZ»fL. 2010 & 3 A 31 B[ 2700 F1—ATLT=,

274 REHE

T7AFT o REMATIE, IR TRTEEEAD 5.8 FEI—0HA5, 2010 FF 1 MEHAICITATFRFHALL T12.3%1E D 6.51
Bai—0@—2-AyDITkDINEE 3700 F1—0O%FFL) BYFELz, SHFHICIE RS IFY—FK-T74F+>
A HBTH, TADIINIFAFT VR BHEIFAFTUOR RV BERIFATVRADEBETHWVEAVILEEZZLEL
fzo HIZ.2009 EFTFHEHITHF LIV DETICHED. BERITBEEOWNRFTETFTEHYFET . BLLE
Lize B=2ANYCODTITATHERICE>T. INODAV N IREBEILLEWVEREE TR, £ RS3TA4)T
A1FHREIHENSEEL,



Change Change

(in millions of euros) Q1 2010 Y Q1/as
Net banking income 651 +42.8% +12.3%
Operating expenses (202) (3.6%) +0.2%
Gross operating income 449 +82.3% +18.8%
Cost of risk (131) (52.2%) (27.3%)
Operating income 318 nm +61.0%
Equity affiliates 33 (13.4%) x2.3

Pre-tax income 351 nm +65.0%
Tax (95) nm x2.4

Net income - Group share 246 nm +45.7%

BRIIEILCEEIN. 2009 FF 1 MFEHLT3.6% D LELE,

JROBEEERX. FEICBEICFARELLGIZHIEHRELTOVAVEOIC, BTEFE AL T 273% A LELE,
BULF17TELI—OERELTHY (2009 F 12 A 31 BEAD 16 E1—O&LRLT)  /A—EIL1 DYRY-Hx
AREEIZXTH)RIEEE AL, 2009 BED 76 R—L XAV ML T, BEEEE 42 R—S R -TRA k&
fd:LJiL/T:o

T7AFT VO RFBEBDMAUBTILN—TREDE. SF 1 EFHAC 246 E1—0OIZEL, FTEFEHD 169 E1—n0
[Zx LT 45.7%EmMLEL -,

BEXMBERUBRERTT

BAMBRUEERTOIRE(TE 1 MFHACRFITHEREL. 2009 F5 4 MFHALL T 16%FMLEL- (FKITESH
DFFMIBERLN—R), 2010 F 5 BICT. VL T4-75 )AL CIB EHET No1DERERITTHYKBERERRA T
DB EBEDNY T2 THSL T2 v7iE%(Citic Securities)[F. RN ICA N FHEILATIHEBEEEIZ, ARIZTSH
AON— I RBEGROBEICE T THEEZRIIBTSELVSIXEICELEZLLELE., ZTOEMIE. DA RER
BEHEL. TOT7 TOEATIETOREBEZRA . PETBICRAZE O ZHNRBRTTO72E M
EL. R EFBERRETD. MTRDIAHSHE. RU. BERITERITHENSEDTT,

R Change Change
(in millions of euros) Q12010 Qa1 Q1/Q4
Net banking income 812 (29.0%) +27.6%
Operating expenses (602) +10.5% +3.3%
Gross operating income 210 (65.0%) x4.0
Cost of risk (16) (41.9%) +25.8%
Operating income 194 (66.1%) x4.7
Equity affiliates 1 nm (10.0%)
Pre-tax income 195 (65.8%) x4.7
Tax (59) (64.8%) nm
Net income - Group share 133 (66.3%) x2.8

2010 EF 1 M HICEHEEERIFE. FREZIG . NB(XFTER YL T 23%EML. 5.32 E1—0&iY
Flize COEBEFEBEHETINTAITRCEDPMBENBRATHoI=2E. BT, 2009 ERDIEENS, BENEOM
[CEELTWNSZEIZKEINDTYT, BEEEH. RV, BEERTHBRRALGNRBREBTHo>-EFVLEL-,

227 )L—(Cheuvreux) & CLSA DL ICH ITHEHFEHFN. SEEHRICHNGTTIER ICHBLI-CELL . R ET
HRTUNTAT . JO—H—FEHB RE. FENAF—-H—EX) QI (ERTEF HLL T 6%EML. 3.78 E1—
O&RYFELR, —a—IyY (Newedge) (FTSAL-TO—AHLyCOE RIS BHTORENFRAT, EBHIETORY
T ROV EBICHRIEWLEL, AHBESOFTMIBIX. 2010 FF 1 MEHICETAFTRADFEELLY, 9800 5

9



1—OmELRFFFELEL

ULZE5 95 BEATIGHMAEIRERITHMAICES T #HESZTEDOINEIL 8121 —0EAY, 2009 F5 4 M
BALE T 27.6%EMLELT =,

BEATIGEHMERERTEHMICHIT2ERIIATEFE L T3.3%EMLEL:, DXMIEERTBEYICEESO,
2009 F55 4 M HAIZ 1200 FA—ATH=DITH L. SEFHAICIE 1600 F1—AELGYELTZ, ZDLEIZ, ##k
FEDOVaR(I7Ya—TYr)RY HRmAEBLFEEE)F 3500 F1—OLLSYIYREKRIBIZCTRERZAKEIZY ZXOEH
AZf=—AT.INEDEMZEZER V=-LELT=,

BEAMBEHMICET5H5ISROMAETIL—TRESIZ1.33E1—0L, 2009 FF 4 MEHALLT28{FEA4YE
L=,

it E %
o Change Change
(in millions of euros) Q1-10 Qi Q1/as
Net banking income (182) (58.9%) (32.8%)
Operating expenses (25) (13.8%) (24.2%)
Gross operating income (207) (56.1%) (31.9%)
Cost of risk (140) +4.5% (36.9%)
Pre-tax income (347) (42.7%) (34.0%)
Tax 120 (33.7%) (35.1%)
Net income - Group share (222) (46.6%) (33.3%)

MG EREICLANAFESE 1 LRI 182 EI—ODFEELAYEL=, ChI(F 2009 F5E 4 MEHD 2.71 B
—ONFFELELRTIE, KIBLRELLYET,

CDO. CLO. BU'. ABS R—bT4 A DRMKRKGEELBEEREDHTRIE., 2009 FLYFDLBNLOD. 5IEHKE.
RTFMICEELTAYET ., ChnE. XEOBRFAEEQ—CRAGERDIC, BITEFMAE. RV BIBERHME.
R EMEDIRNEAEERICEAL T, FHEEABEFF LSS EEBET H-6HTY,

AYL—2avBETRH. R—rI+UF OEIMOIEZ (L, 2009 FICHBIN-REALTFEICRSZIDELE>TNE
Yo MAT.IFRVFYIGBRERKRXTINTATIZEEFERITICREASIALVEEDOLDLLG>TEYE
-d—o

ERTRE MBI NL—TREAF 12 BL—DOOREEREA—AT22F1—00REEF LW=LEL,
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6. I—RL—r-tU2—(ZDOMMBHINEZFE)

o Change Change
(in millions of euros) Q1-10 Q/al* Q1/as*
Net banking income (310) (11.9%) +31.3%
Operating expenses (170) (9.0%) +0.7%
Gross operating income (480) (10.9%) +18.6%
Cost of risk (11) (41.9%) (64.7%)
Operating income (491) (12.0%) +12.4%
Equity affiliates 7 nm nm
Net gain/(loss) on disposal of other assets (160) nm nm
Pre-tax income (644) +9.6% +44.8%
Net income - Group share (550) +44.1% +79.2%

%  BFT /Y22 (BFT Banque) & 2010 £ 1 ¥ K/C3—KL—f - E2 E—~BELECEN S, LEDHEVEL, TOT4—V X=X (ZHFEY)TT,
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GULT4-FT)AN-TN—TEHRE

GLTA-T7I)AILNDHMABETIL—TREDIE. TIL—T - R—XTF7 LT« (Amundi) D EIEE . Ht A X (Caceis) D
B, ELVSEBDIEANH o= RO BERANPLREICADNWDN, TRTODEELHFTHERAMELES
EENDRRERIRL., IERIBEAL T2, 285D 949 Ea—N0&iEYFELT =,

SE1EPHOETERMAIZIIFTHILE 158%ED 83 E1—0ERYFEL-, B BIXFTIE BB L TEX 5.3%1
MLELED, SBAESRICHEV. ATEEHEDOLETIX 2750EMICBEFYEL .

EELBARIIHMEETOEBNAKREICIFRATHoL-CELEEL. AMERBH LT 36.6%1E . AT EALE TIE
172% @ 33 E1—O0%E/m LN -LELT,

2010 &5 1 WEHICIZTURYFAKIBLEFTMBEEIToICEMhod URVEEERITHIERBELLE TIFF
B ATOEEHTIE 172% B LEL,

€ Q1-10 AQ1Q1 AQ1/Q4*
Net banking income 8,335 +15.8% +4.3%
Operating expenses (5,030) +5.3% (2.7%)
Gross operation income 3,305 +36.6% +17.2%
Cost of risk (1,541) (1.2%) (11.8%)
Operating income 1,764 X2.1 +64.6%
Equity affiliates 89 64.8% X2.8
Net income on other assets (162) nm nm
Pre-tax income 1,691 +85.2% +51.1%
Tax (633) +41.3% X5.8

ILTA4THUAIL SAD 2010 £5F 1 MEHOMBERE. ATLRV)—ARVHFEHOERIEREINTOVET . ETORFIERIE. BHEFEREEOHT.

http:/finance.credit-agricole.com M “BA #F1EIR" TAF T HLENARETT . CNODERIE. ISVRERTIBZEEFTDOESHS L. 451-1-2 of the Code Monétaire et
Financier and articles 222-1 et seq. MR EICH ST, LT 7H AL SAICKYLRFHSATVET,
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Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts under the
meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, § 10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and regulatory environment.
Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset depreciation.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures in this document have been drawn up in accordance with the IFRS accounting standards adopted by the European Union.




